
Letter of Complaint No.3 
 
                                                                                                                                                      Mrs Chips (Head Cook), 

                                                                                                      Waterfall School, 

                                                                                                       Pond Road, 

                                                                                                       Manchester M60 5Z 

Brandon Sparks, 

3 Raindrop Row, 

Manchester M59 4YL                                                                     24th October 2025 

 

Dear Mrs Chips, 

I hope this letter finds you well. I am writing to express my concern regarding the quality 
of the food served in our school cafeteria. It has come to my attention that the meals 
provided are not as palatable as they could be, which has been a cause of dissatisfaction 
among many students, including myself. 

 

The current menu, while nutritious, lacks the appeal that would make it enjoyable for us 
students. The vegetables, in particular, are often overcooked, resulting in a less than 
desirable taste and texture. I understand the importance of a balanced diet and the role 
of vegetables in it. However, I believe that the preparation and presentation of these 
meals could be improved to make them more appealing to the students' palate. 

 

I would like to propose the inclusion of more popular, yet healthy, food options such as 
whole grain pizza and grilled chicken burgers. These meals, while enjoyable, can also be 
nutritious if prepared with the right ingredients. I trust that you will take my 
suggestions into consideration. I believe that by improving the quality and variety of food 
in the cafeteria, we can encourage healthier eating habits among students and create a 
more enjoyable dining experience. 

 

Thank you for your time and consideration. I look forward to seeing positive changes in 
our school cafeteria. 

 

Yours sincerely, 

Handwritten Signature 

 

Brandon Sparks (Master) 


